
MUST HAVE SHOULD HAVE COULD HAVE WON’T HAVE

Inter-resident 
communication

Forum features (i.e. posting, 
commenting)

Apartment Facilities info Search bar & filter to find 
updates & local places

Ability to book a common 
space in the building

Description, photos & contact 
info of nearby places

Digital coupons for nearby 
restaurants & services

FAQs

Ability to submit 
maintenance requests

Map/ List view of nearby 
places to visit and services

Updates on building and 
neighborhood

Direct message seller in 
marketplace

Neighborhood marketplace

Contact form that directs 
users to a chat

Updates on ‘crime & safety’ in 
the neighborhood

Option to order food/ services 
directly from the app

Reminders for late payment 
of rent/ bills


