| don't find the current welcome packet very useful

inever refer
went _back to Hack 1o the
packet far ke
contact info packet

| want information about the building and neigborhood

Would like to | would like to
know ff we could  know about
rent out commeon - grocery stores,
rooms for parties  Whatever is in
and stuff through walking

anline portal distance.
1t el B helptul 1 wlsh_lhgru was

Tor & buiding 1o a separate
ghve o list of basics  segment that
[post offica, showed perks
laundry, grocery about the
Hne v building

| think an online platform to submit requests/ payment is important

Maintenance 5 portal would

| familiarize myself with the neighborhood by...

Physically walking/ driving

| drove d
with roommates
to see what was | will drive
around and find around,
places to goto
- regularly,
I'd rather walk 1ok e
©  places to go
around or o Gosale
drive around. iy
Maps.

.Searching on mobile apps

Vuse YeIpto | | oo etane

| familiarize myseff find map of the area
with restaurants  restaurants for parks,

with Goagle maps  because | llke  hespiais, urgent

h reviewe  C8res and stores

| get my neighberhood news from...

-Apps

the app lusethe | follow
“Citizen® Mextdoor app neighborhood

in the
neighourhoed  neighborhoo  accounts
d

| currently communicate with my PM through...

LText

| WANT to communicate with my PM through..

1 don't enjoy.

calling my P, |
would prefer to
communicate
thraugh a portal
or email,

The Pm has our

| text my phene number

landlord for 5o it he needs

i e mething he'll
text us

|like
communicating
through email.

..Flyers

PMs sticka My PM posts

plece of  messages on
paper onthe any elevator
door and | like it.

.Email

|
communicate

| need reminders to pay my rent/bills on time

| don't need reminders to pay my rent/ bills on time

requests on
the portal and
that worked

be nice from my
phane for
reviewing a call

...Other ways

great. or scheduling

washing | wish | could

machine/dryer  pay rent online
would be -
amazing.

| do not follow
news in my
neighborhoo
d

| like the idea of a marketplace because...

A marketplace
would be useful,
Especially whan

you're moving
and trying to get

ricl of stuff,

A marketplace
would be cool to
se2 what other
people are postng
In case thay have
something | want.

A marketplace
would make it
easier to get

rid of furniture.

quickly

. No it seems
ey Noremingers o ot
are billed at odd needed, I'm get hill )
times during the pretty ontop of  reminders and
month, that could payments would make me
be helpful. mare stressed
& reminder 1 don't think |

after the 15t that

Ididn't pay my

rent would be

okay.

| currently get rid of old furniture by...

anoteon it
that said "free”

| leave furniture
out on the
sidewalk and
wait for
somesne to
come take it

Wie Just knew our
neighbers and
wauld reach out 1o
tham personally
when we needed
things or If they
needed stult.



